TO MASTER PLUMBER:

This is a legal document. YOU, THE LICENSED MASTER PLUMBER, MUST HAVE THIS FORM
COMPLETED AND NOTARIZED, NOT THE APPLICANT. Any misstatement of facts contained in this affidavit
is subject to the suspension and/or revocation of the license of the applicant and the master plumber.

IN ADDITION, YOU MAY BE SUBJECT TO LEGAL PENALTIES AS PROVIDED BY LAW
FOR FALSE SWEARING.
NO WHITEOUT OR CORRECTIONS ALLOWED ON THIS FORM. IF CORRECTIONS ARE MADE,
IT WILL BE RETURNED TO APPRENTICE/JOURNEYMAN UNAPPROVED.

] This is to certify that

Name

has worked under my direction as a [ ] Registered Apprentice [[] Journeyman for:

Name of Company Street Address
From / / To ! /
City & State Month  Date  Year Month Date Year
If currently employed write “Present”
Amount of overtime from date as apprentice by applicant during this period was hours

THIS INFORMATION IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE

Please indicate if Applicant worked:

Print Name of Registered Master Plumber

[] Full Time - 40 Hours Per Week

Signature of Registered Master Plumber

[[] PartTime - Less Than 40 Hours Per Week
License Number

If Part Time List Total Hours

Street Address

City, State, Zip Code

Subscribed and Sworn (affirmed) to before me:

Telephone Number
this day of , 20

Date

(Notary Public or Justice of the Peace)

My Commission Expires:

THE APPLICANT MUST UPLOAD THIS COMPLETED FORM TO THEIR APPLICATION WITHIN THE CITIZEN
ACCESS PORTAL. PAPER FORMS WILL NOT BE ACCEPTED BY THE OFFICE.
THIS FORM WILL NOT BE ACCEPTED UNLESS IT IS NOTARIZED

For Journeymen exam applicants, experience is credited from the date of apprentice

registration. 0309

3508-PLBG-



How to Register for the Plumbing Exam

Qverview

This guide walks through how to register for the Plumbing Exam conducted by the Allegheny
County Health Department Plumbing Program. As of Spring 2026 the only way to register
for the exam is online using Accela Citizen Access Portal.

Before You Start

Before you start the registration process, be sure to have the following information ready:

1. The username and password for your Accela Citizen Access Portal account. If you
do not already have an account, you can find a link to the portal and directions on
how to create an account by going to the Plumbing Program’s website:

2. Documentation of your exam qualifications, in electronic form (scan or photo).
Scans and photos must be legible and less than 100MB in size. For more
information about documentation of qualification requirements for the exam,
please visit the Plumbing Program’s website:
hitps://www.alleghenycounty.us/Services/Health-Department/Plumbing-
Program/Licensing-Information

3. Avalid credit card or bank account information to pay the registration fees online. If
you are not able to pay online please call the Plumbing Program office at 412-578-

8036.
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Registration Steps

1. Loginto the Accela Citizen Portal using the link on the Plumbing Program’s website:
https://www.alleghenycounty.us/Services/Health-Department/Plumbing-Program
2. Once in Citizen Portal, click Environmental Health at the top of the Dashboard

screen.

Home | Environmental Healthl Professional Licenses

Dashboard My Records My Account Advanced Search v

Hello, John Q Plumber

My Collectlon {0)

How to Register for the Plumbing Exam

3. Youwill be taken to the Create a Permit Application screen. Review the disclaimer
on the application screen and then check the box next to “I have read and accepted
the above terms.” Then, click the Continue Application button.

Home NENTMINMECINIEEIGN Professional Licenses

Create a Permit Application Search Permitted Facilities

Online Application

Welcome Lo Agency’s Online Permitting Sysiem. Using this system you
can submit and update information, pay fees, schedule inspections, track
the status of your application, and print your final record all from the
convenience of your home or office, 24 hours a day,

Please “Allow Pap-ups from This Site” before proceeding. You must
accept the General Disclaimer below before beginning your application.

General Disclalmer
While the Agency attempts to keep its Web information accurate and timely,

the Agency makes no warranty either expressly or implied nor makes

any representation as to the functionality or candition of this Web site, its
suitability for its intended use, freedom from interruptions ar from computer
virus, of non-infrirgement of proprietary rights. Web materials have been
compiled from a variety of sources and are subject to change without notice
from the Agency as a result of updates and corrections.

| { have read snd acoepied the aliove lerms I

_continue Application »

== b

mose

4. You will be taken to the Select a Record Type screen. In that screen click the arrow
next to “Plumbing” and then in the list of options that appears, click to select the
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How to Register for the Plumbing Exam

circle next to “Plumbing Licensing Registration”. Once you have selected that, click
the “Continue Application” button at the bottom of the screen.

Select a Record Type

Choose one of the following available record types. far assk
conlact us.

—

¥ Air Quality
¥ Food 5afety
Y Jausing and Community Environment

Y (yate: Poilution Control

Continue Application »

5. You will be taken to the Important Information screen. Please read this information
carefully as it includes what qualifications you must have to take the exam, as
well as information about the exam itself. If you have questions about any of this
information please call the Plumbing Program office at 412-578-8036. Once you
have read the information please click the Continue Application button at the
bottom of the screen.

Plumbing Licensing Registration

o Registration 3 Suppsrtin 4 Review 5 Pay Fees 6

1 Getting Slarled Information Documaniahon

Step 1:Gelting Started > Important Information

. X[
1 a notalize
obilaining Lhe twa y

anber unGar whot

Passing score of 754% Is required on the lic

sing examination. The frst portion of ihe o
with povtion of the inali H

( b higld froim
sasminati i he held from 12:00 8140 Lo £

{2600 tPL as emendad) wili spply. Amerdnierts arc av s:isbls orline at achd set and the Cude Books nizy be
aLjchazed 3t wwwicesafe,org,

Save and resumie Fater Continue Application »

6. You will be taken to the Registration Information screen. This screen has several
sections that must be filled out before the registration is complete. Please follow

Page 30f19 Last Updated: 2/20/2026



How to Register for the Plumbing Exam

these instructions carefully to make sure your registration will be processed
correctly.
7. Inthe Registrant section
a. Clickthe “select from Account button”

Step 2:Registration Information > Registration Information

Registrant

Yo adsi new conlanls, click Ihe Bedor) hom Zacaunt oo Add Hew buttar: Yo edii & cordac) ik e Ed4 Brk

Select from Account m

b. If you only have one contact on your Citizen Portal account, that account
information will be filled in automatically.
c. Ifyou have more than one contact on your account, you will be asked which

contact to add.
d. Ifyou would like to add an additional contact to use, click the Add New
button to add a contact.
i. Inthe Contact Information screen, fillin all the required fields (First
and Last Name, and Email) then click the Add Additional Contact
Addresses button.

Contact Information
i Mitblas

[ JI[=

N ol Pl ey

I)qmmtmq

Fobile Phone: Werk Phone: Harne Fhore:

Forue
Ihugmmmm |

¥ Conacl Addresses
| Add Additional Contact Address I

Fhwitny O Dot

Address Type  Adiress pY

Ko reemils louead

ii. Inthe Contact Address Information screen, make sure the Address
Type is Mailing, fillin the address fields, and click Save and Close.
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Contact Address Information

._-_...-U._ L
[NZ Fourth A I
Addrery L on 7
[ |

Gy Fapiths it cuder
I Frntegh I r (=) | | w2

Save and Add Another m Discard Changes

How to Register for the Plumbing Exam

ili. You will be taken back to the Contact Information screen with a
message that the contact address was added successfully. Click the
Continue button to finish adding the contact to your application.

Contact Information

ikl ® Lo

oo ]

Mablls rhiver wark “hane.

Ereaal
['rul)F.—i-"T—
¥ Contagi Addieises
Add Additonal Contact Address
[ ' Coutact andre 14 addad su cosefalty |
e § 3

Addewss Type  Address

Mading 242 Savwath aen

Hamrig Bhie

Arthiis =

e. Once acontactis added to your application it will appear in the Registrant

section.
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8.

9. Inthe Technical School Information section
a.

Page 6 of 19

Registrant

Step 2:Registration Information > Registra|

John Q Plumber
1QP Plumbi

work Phonoe: 432
Faxe
Edit. Remaove

v Contact Addresses

Add Additional Contact Address

Te- ¢34 & cralucl address, Lisk ihe adiszess tnx
¥ Contact address added snccessfilly.
Showing 1-1 0l 1

Address Type  Address

Mading 542 Fourth Ave

To sdd nesy senlacts, cick Ihe Seiect from Account o Ads Hew buttor 7o odi a con

In the Exam Type section

a. Selectthe type of exam you are registering for

b.

How to Register for the Plumbing Exam

i. Apprentices should register for the Journeyman Plumber Examination
ii. Journeyman Plumbers should register for the Master Plumber

Examination

Exam Type

Exam Type

Please select the exan type you wish to register:

Previous Exam:

If you have taken this type of exam before, select “Yes” in the Previous Exam

guestion. Otherwise select “No”.

Exam Type

Exam Type

Please select the exam type you wish to vegister:

Previnus Exan:

| Joumeyman Plumber Examinatr

(O Yes O Nov

If you are applying for the Master Exam, you do not need to fill out this

section
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How to Register for the Plumbing Exam

b. Ifyou are applying for the Journeyman Exam, please include your school

information by clicking the Add a Row button.

Technical School Information

Technical School Information

Showing -0 of 0

School Classroom Hours

No records found

| Edit Selected Delete Selected

i. You will be taken to the Technical School Information screen. Select
the school you attended from the School drop-down, and enter the

number of hours you attended that school. Then click Submit.

Technical School Information

* School: Classroom Hours:
| AMPAC v} 500

A row with the information you entered will be added to the list. If you
need to add more rows click the Add a Row button again.

Technical School Information

Technical School Information
Showing 1 1 of {

(| School Classtoom Hours

N AMPAC 500

Ao fiow | = Dolete Sclected

10. In the Employment History section

a. Click the Add a Row button. You will be taken to the Employment History
screen.

b. Inthis screen, fill out all the fields (please note: all fields in this screen are

required) and then click the Submit button.
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How to Register for the Plumbing Exam

Employment History
*Employed by Master

*Master Plumber HP

#*Employed As:

Plumber: Number: ‘ Apprentice J
lJake Q Plumber I | PLMB-LIC-0001 ‘

*Business Name: *Starting Date: *End Date:

[ 31Q Plumbing ! ‘ 01/01/2024 | | 04/03/2025 I

* Amount of Overtime:
40 ]

Cancel

* Please indicate if
Applicant worked:
| Full Time - 40 Hours Per I

c. Theinformation entered will appear in the Employment History section. If
you need to add additional employment history, click the Add a Row button

again.

Employment History

Employment History

Showing 1§ ot 1

Employed by
Master

Master N
Employed Buminess
Fhunber HP As Name

Srarting End Date

Plumber Number
Jeve © pLEBLIC e 3G Y S
jSrrey Appreriice Primbing C17DL22C05 (A, 032005
CREATRA IS < i sciccted | Dol Salocted

of Pleaseindicate
it Applicant
worhed

Amounl
Overtime

Actions v

11.In the Other Jurisdiction License Information
a. Ifyou do not have a license from another jurisdiction, you do not need to

fill out this section.

b. To add a license from another jurisdiction, click the Add a Row button

Other Jurisdiction License Information

Showing ¢-G ol 0

License Number

Mo recssds found,

Other Jurisdiction Licenses

“Add 4 | ;_-:-_;.";‘-_;Eﬁl Edit Selected Delete Selected

Jurisdiction

c. Youwill be taken to the Other Jurisdiction Licenses screen
i. Enterinthe license number and jurisdiction of your license

Page 8 of 19
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How to Register for the Plumbing Exam

ii. Click the Submit button to add the information to the row

Other Jurisdiction Licenses
License Num_ber: B Jurisdiction:
l 123456 ‘ | Butler County

[ submit | .

iii. The information entered will appear in the Other Jurisdiction License
Information section. If you need to add additional employment
history, click the Add a Row button again.

Other Jurisdiction License Information

Other Jurisdiction Licenses

Showing -1 011
] License Number Jurlsdiction

. 123458 Butler County Actions v

([t B Row D=l Edit Sclected

12. Once all of the information has been entered, click the Continue Application button
at the bottom of the screen.

13. If you are applying for the Journeyman Plumber Exam, the next screen will be the
Apprentice Information screen. If you are applying for the Master Plumber Exam
go to step 15 below. In that section, enter the following information:

a. Click Yes or No as appropriate in the “Are you registered with the Allegheny
County Health Department as an apprentice plumber?” question.

i. Ifyou clicked Yes in the question above, enter your apprentice card
number in the Apprentice Card Number field, and then the card’s
effective date in the Effective Date field.

ii. Ifyou clicked No on that question, please enter NONE in the
Apprentice Card Number field, and today’s date in the Effective Date
field.

b. Enterthe number of classroom hours that you have accumulated in the box
next to “Number of Classroom Hours accumulated to examination date”

¢. Ifyouneed an accommodation for the exam, click Yes next to
“Accommodation Requested”. Otherwise, click “No”.

d. Ifyouneed an accommodation, please enter the type of accommodation you
need into the box next to “Accommeodation Type”.
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How to Register for the Plumbing Exam

e. Once you have entered all of the information click Continue Application at
the bottom of the screen.

Step 2:Registration Information > Apprentice Information

Apprentice Information

Apprentics Information
Required

“Ara you registeced with the Allegheny Conaty Reaith
Lepanizneul as au appeeitice phambes 2 & 3N

Nequired .
» dppeeatice Cand Humber: i 0001 |

Requitiod
FHectlvn Dats I A0 THIE |

Required = -
* Hnmber of Llassrmom 1lours accumulated to | e |
wxarairation ate:

Acsommadation Requested:

Avrconmadatinn Type: ‘ _‘

suell check

Save ond tasumie lokar

14. If you are applying for the Master Plumber Exam, the next screen will be the
Journeyman Information screen. If you are applying for the Journeyman Plumber
Exam go to step 14 above. In that section, enter the following information:

a. Click Yes or No as appropriate in the “Do you possess a current, valid
Journeyman Plumber’s license issued by the Allegheny County Health
Department?” question.

i. Ifyouclicked Yes in the question above, enter your Journeyman
license number in the Journeyman License Number field, and then
the license’s effective date in the Effective Date field.

ii. Ifyou clicked No on that question, enter NONE in the Journeyman
License Number field and today’s date in the Effective Date field.

b. Ifyou need an accommodation for the exam, click Yes next to
“Accommodation Requested”. Otherwise, click “No”.

c. Ifyouneed anaccommodation, please enter the type of accommodation you
need into the box next to “Accommodation Type”.

d. Once you have entered all of the information click Continue Application at
the bottom of the screen.
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How to Register for the Plumbing Exam

Step 2:Reglistration Information>Journeyman Information

Inificates & iequls

Journeyman Information

Journeyman Information

# o yau possess a current, valld Joumeyman Plumbar's
license issued try the Alleghmny County Healtth @ Yes (3 No
Department?;

#* Journcyman License Numbear: PLMB-LIC-0002
¥ Expiralion Date: 06/19/2026 ]

Accommodation Requested:
C Yos @& No

Accommodation (ype:

spell check

Savet ol fesime laler I t Continue Application »

15. You will be taken to the Supporting Documentation/Attachments screen. This is
where you will need to upload the scans or photos of the documentation that is
needed to prove you qualify to sit for the exam.

a. You need to uptoad the following documents in order to proceed
i. Notarized Statement of Work Experience (Required)
ii. Copy of Outside Jurisdiction Plumbing License (if you indicated you
have one in step 11)
b. To upload a document, click the Add button at the bottom of the screen.

Step 3:Supporting Documentation >Supporting Documentation

“iadizales & regicerd feld

Attachments

Al appilcallons st nxlide:

ictions
Please st in the descelption the dales of employment and

& is 100 MB.

hermliins;isp;iarsis:iseslib:Ink ht:mhtmi <pi hp;pifiscrisct;shb;s

[CRIRTN

Name Type Slee Latest Updale  Actlon

Na recods fodnd

c. You will be taken to the File Upload screen. Click the Add button to select a
file.
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How to Register for the Plumbing Exam

File Upload ®

The maximuns fite size altowad v 100 MB.
adejadpibat;chm;emid;comicpliexcihitaziitemyhtmlinssispjar: js:jse

are disatlowed fle types to uplaad

| Add | con

d. You will be taken to a screen to select a file on your computer to upload.
Select the file you want to upload and click Open. NOTE: if you are not using
a Windows computer this process might look different.

i Test CSV Doc.csv o] ; 1 Lesrate™t Bgitd TR
4 Test Excel Bocalsy ] bl 3 fHRD
8] Test GIF tmage git o 1 244 Gz ixe
[ Test 1PG (mage,jng 2 | G
[8} Test PNG Image.png fe] KB
2t Test Text Doc txt > 1y 1 Tt i it 16

o, Test Word Doc.doox Nedd R t KB

{A) Work Experience.pdf ® =y B S ETY 2ffobe AurtherD B0

ol

e. The file will be uploaded and the name of the file will appear in the File
Upload screen. Click Add again to upload additional files until all the needed
files have been added to the screen. Then click the Continue button at the
bottom of the screen.

File Upload X

T4

e Mo,
senicliconiy pliexehtighbmhunlzinsispfoej<sja
Liplaell
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How to Register for the Plumbing Exam

f.  You will be taken back to the Attachments screen. Below the list of
documents (which is still empty), you will need to enter information for each
of the files that you uploaded. If you added a document in error, you can click
the Remove button to the right of the Type selection box. If you need to add
another document, click the Add button at the bottom of the screen.

i. Inthe Type selection box, select the type of file it is (work experience
or other jurisdiction license)

ii. Inthe Description box, for work experience please include the dates
of employment and hours worked for that particular work experience.

Attachments

AN applicatinns must incud 2

itons
Ler. Please list In the description the slato

the mavimur ile size plimwed s 100 MI
ade;adp;bag;chnicmd; co!
st (hsalownd file types to upload,

1sp;jar;is:i5e:1ib: tnk; mde;ni; mbtol; o e aript el

e e S . EEEEEEEES—

Name Type Sl Latest Update  Actlon

Ne teoris faind

Type:

Notanzed Statement of Worll Exprrie

Flle:

Work txperience pdi
100%

Dezenpition:

employed from 1/1/2025 ta 1/31/26

g. Once you have done this for all of the files, click Save at the bottom of the
screen. NOTE: Once you save a document you cannot remove it or change
its type. If you make a mistake please upload the correct file and in the
description describe the incorrect file that should be disregarded.

Dutier Courty License iy
100%

- Continue A;;E%.)li(,nliou »

h. The files will be listed in the list in the Attachments screen and you will get a
message indicating that they were uploaded successfully.
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The attachment(s) has/have been successfully uploaded.
It inpy take & few minutes befere changes are reflected

Plumbing Licensing Registration

. fgpistration Supporting e N
1 Getting Started 2 nfarmation 3 Documenialion 4 Review 5 Pay Fees 6

Step 3:Supporting Documentation > Supporting Documentation

Attachments

=, Please 1) in the descriptian the dates of enpfoyment und

Hon vy
bl g dascisp; jerssjeedibnkrede mbtmbtmb nas ooy ms G phpepiGsrrscshis

— — et 1 . - — - = 3
Name Type Size Latest Update  Actlon
Copy of Culside

Brgier Can 375 B 027202026 Actions =
Fhserma pig
o A — Notarized .
e *Alv;l Statemesnt of £.13 KB 02/29,202% Actions v

T Walk Experience
Work Notarized

Slaxe v 24,51 2520/202 lans.
Experience of Slarement of 24,62 KB 0272072028 Actions «

£. 13 KD 242072025 Actions v

n
teznse

i. Once you have uploaded all supporting documents, click the Continue
Application button at the bottom of the screen.

613 KB ©2/20/2028 Actions ~

23,63 RE D2/20/2026 Actions ~

ra £.13 KB 0627202926 Actions =
Licease

save and resame lales

16. You will be taken to the Review screen. This is all of the information that you entered
and all the documents you uploaded listed in one screen. It is strongly
recommended that you review all of the information carefully before moving
forward, as it will not be able to be changed once you submit your application.

a. Ifyou see something that was entered incorrectly, click the Edit button next
in that section heading to go back to that section and correct it. You will be
taken to that part of the application. Make any changes you need and then
click the Continue Application button to get back to the Review screen.
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Employment History

fresmen e

Empioyed by Masler Amount of Plesse indicats
Masler Plumber HP Esnployed s Business Name  Stailing Date End Date Overtima it Applicant
Pluinber Nutnber worked

Other Jurisdiction License Information

Gther Jursd ct 2
R Culom | sl

T the b g oup abees

b. Once you have reviewed all of the information and it is correct, read the
certification text at the bottom of the screen, then click the box next to “By
checking this box | agree to the above certification.” then click the Continue
Application at the bottom of the screen.

I hiereby certily that the facts set forth above and attached in suppert of 1is applicstion for examination are Luz and
complete to the best of my knowledge. I understand that the Allegheny Ccunty Health rtmant shall revoke any
ficense issuad endar the provisicns of Argicle XV, if e Departinent sliall find that the license was cbtaingd by Fraud ¢

misreplesentation,

v

Date 0272012026

Continue Application »

17. You will be taken to the Pay Fees screen. Confirm that the correct exam type
(Journeyman or Master) and fee ($133) is listed. If the information is correct, click
Continue Application at the bottom.

Ry checking Wthis o, Lagree io the above cerlification

save and resume later

Plumbing Licensing Registration

Ragistration Supporting 5
1 trfarmation 3 Documentation 4 Review S Pay Fees 6 Record Issuance

Step 5:Pay Fees

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work
items installed or repaired. Enter quantities where applicabie. The fallowing screen will display your total fees.

Application Fees

Fees Qty. Amount
I Journeyman Licensze Fram Fes ] 1 413300 |

TGTAL BE
Huie: This

Continue Application »

s $133.00
res nebaciude additional inspection fess which may be assessed iatar
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18. You will be taken to the Payment Options screen. Please note, the options on this
screen do not have the correct convenience fee amounts assigned. The correct
amounts are as follows and will be reflected when you pay:

a. Pay with credit/debit or PayPal - 4% of the total fee (also note Paypal is
not an available option)
Pay with Credit Card - 4% of the total fee
Pay with Bank Account - flat $1-$2 fee depending on the amount of the
total fee

d. Once you select your option, click the Submit Payment button

Payment Options

Amount to be cliarged: $133.00
Convenience Fea: $2.00

Total Amount: $135.00
@ Pay with credit/debit or PayPal 4% Fee

> Pay with Credil Card 4% Fee
() Pay with Bank Account Flat $1-32 Fee

Submit Payment »

19. You will be taken to the Health Department Payment Portal page. Once you reach
this page DO NOT click the back button on your browser. If you need to exit this
screen click the Cancel button at the bottom of the screen and you will be taken
back to the Citizen Access Portal.

a. Fill out your name, address, and email on the left side of the screen
b. Inthe middle, select your payment method (Credit Card or
Checking/Savings) and enter payment information.
c. Checkthe box next to “l accept the service fee and its Terms and Conditions”
d. Checkthe box nextto “I’m not a robot”
Click the Submit Payment button.
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A ALLEGHENY COUNTY

Resldentinformatien Payment Infarmstion

PasmectXemzs W Lred:Cerd

Citrewica Te gy

— Fasment Anzons

Towlsmene §138.32

LRmTenis

If the payment was successful, you will receive a notice that the payment
was approved. If you put your email into the payment screen you will also
receive an email receipt. You can click on the “Return to Home” button in the
upper right corner of the screen to go back to the Citizen Access Portal, or

just close this screen.

A Yaeos Bavens 'm - |

A4\ ALLEGHENY COUNTY

Recalpt for Allegheny County.

QP eon:

Soman o e LB Y
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Congratulations! You Have Completed the Application

Once you have successfully complete the application, you will receive an email from the
Plumbing Program indicating that your application was received.

As your application is reviewed, you will receive additional emails indicating the status of
your application. You can also view your application status in the Citizen Access Portal at
any time by logging into the portal and clicking on My Records.

m Environmental Health  Professional Licenses

Dashboard My Records My Account Advanced Search «

« Environmental Health

Showing 1-1 0f 1 | ficoinmer wite | Qld e o deininn
Expiration

m Record Number Record Type Facility Name Address Date Status Action
PiMBCIRE 20 Plumbing Licensing —_—
(3 GO Repistration anding

Errors and Issues
If you are having trouble getting through the application, here are some tips to help:

1. Make sure that ALL required fields are filled in on a section with the correct type of
information before going to the next section. Required fields are indicated in the
application by a red asterisk symbol (*).

a. Ifyoufailtofillin a required field, or putin the wrong information (for
instance put text in a date field) you will get an error message indicating what
was done wrong. Go back and correct it and you should be able to move
forward.

2. Have all of your information ready before starting the application. If you find you do
not have the information handy, you can always click the Save and Resume Later
button at the bottom of the application. You can then go back into My Records and
click Resume Application to go back to where you were.

3. Ifyou have questions about the qualifications or need assistance, please contact
the Plumbing Program office at 412-578-8036.
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Links

Plumbing Program website (includes links to how to create an account and a link to Citizen
Access Portal)

Plumbing Program Licensing website (includes link to exam qualification and other
information about the exam)

Program/Licensing-Information
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